
Vivax-Metrotech Service Department
3251 Olcott Street,
Santa Clara, CA 95054, USA
Phone: +1-800-638-7682
Fax: +1-408-734-1799
Email: serviceUSA@vxmt.com

Please print the form and place a copy in the box with your equipment:

Company Name

Street Address 1 Street Address 2

City State

Zip Code Country

Contact Name* Phone/ Mobile*

Street Address 2

State

Email*

Shipping Address 
Company Name

Street Address 1 

City

Zip Code Country

https://www.vivax-metrotech.com/
tel:+1-800-638-7682
https://www.vivax-metrotech.com/thank-you/
mailto:serviceUSA@vxmt.com


Contact Name* Phone/ Mobile*

Email*

To avoid delay. I hereby authorised Vivax-Metrotech to proceed with my equipment(s) repair if cost does not exceed below budget:

   

Return freight options

Return freight Collect

Category Name Product Name S/N

Other Products/Accessories:

Product Issues:

 USD $200.00  USD $300.00  USD $400.00  USD $500.00

 I require an estimate regardless of the repair cost

 Ground  2 Days  3 Days  Overnight

 Invoice to my account

 Credit Card: (to be provided upon repair approval)
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